


Quality Assurance 
(QA)



Choice: Outsource vs. In-House

•Outsource
•Generic / Out of the Box Solution
•Faster initial setup
•Feature Limitations
•Cost



Choice: Outsource vs. In-House

•In-House
•Less limitations
•More Flexible
•Counting the cost



Hardware

Data & Storage

Talent & Team

Counting
the

Costs



CHALLENGE:
How do you analyze

ALL CALLS
 in your call center

 affordably?



THE
BOX



STEP 1: CALL TRANSCRIBING



STEP 2: DATA HARVESTING



STEP 2: DATA HARVESTING



STEP 3: DATA SHARING



STEP 3: DATA SHARING



STEP 4: DATA DRIVING



Q&A



CHALLENGE:
How do you find 

WHAT WAS SAID
in a call?



SEARCH: LAWYER





CHALLENGE:
How do you track

AGENT PROGRESS
over time?



Call Volume
Agent Performance



CHALLENGE:
How can you be alerted

for a LONG CALL?



Long
Call 

Alerts



CHALLENGE:
How do you discover

A RUDE AGENT
 before its too late?



Rudeness 
Alerts



CHALLENGE:
How do you handle

customers requesting
TIME LIMITS

for calls?



Individual 
Agent on 
Long Call 
Alert



CHALLENGE:
How do you
ORGANIZE
your calls?



54+ Classifications
Robocaller

Telemarketer
Long Call 

Calls without a Message



WHY?
Custom Criteria

for a Deeper analysis



Q&A



CHALLENGE:
How do you 

AUTOMATE GRADING
for 26 criteria,

 24/7/365?



Programming



LLM



Custom Audio 
Analysis

(Spectrogram)



Review
&

Refine

>90%



Path of a Call
(Data Pipeline)

• Call
• Audio & Transcriptions
• Programming 
• LLMs
• Audio analysis
• Tagged data
• Refine (>90%)
• Storage
• Alerts
• Visualize…



Q&A



CHALLENGE:
How do you
VISUALIZE

all the data?



CHALLENGE:
How can you

REPORT QUICKLY
 the data to your users?



Smart Widgets



Smart Widgets



Smart Widgets: Reflect Near Real Time Data



WIDGETS 
EMPOWER

• Intuitive
• Informative
• Actionable
• Interactive
• Filterable/Focus
• Automation/Alerts
• Near Real Time
• Spot Trends
• Gamify



Q&A



CHALLENGE:
How do you

TRAIN
agents with this data?



Q&A



CHALLENGE:
How do you

TRAIN
agents with this data?



AI TRAINING
SIMULATION

MODULE

• Input from the QA system
• Personalized Training 

Targeting Struggles
• Supervisor/agent directed
• LLM
• Custom AI Voices
• Audio and Video 

Sentiment Analysis
• Re-testing: feedback loop

















Q&A



CHALLENGE:
How do I 

SEPARATE
 urgent and non-urgent messages 

WITHOUT a live agent?





Solution

• LLM and Texting services
• Image capture



TENANT
CONFIRMATION



On Call Team On call team responds



CHALLENGE:
How do I manage ON-CALL 

responsibilities across multiple 
teams and locations while 

keeping the group informed?





Solution: Full Incident Breakdown





Solution: Real time team connection





EMPOWERING
CLIENTS

• Web-based for any Device
• Client driven
 Timelines
 Schedules
 Messaging

• Real-time
 Incident handling
 Group communication
 Status for Leadership

• Custom Reporting
 Most active team members
 Average response times



IMPROVING
ANSER

> Account efficiency
< Time calling on call
0 on-call schedules
< Errors
> Customer satisfaction
> Profitability



Q&A



CHALLENGE:
How do I HELP 

agents/dispatchers
 GET ANSWERS

to questions in corporate 
documentation?





What’s Next for AnSer?



Q&A



SMART AI 
AGENTS TODAY

• Introduction:
• Re-verification:
• Ending the Call:

1-920-547-7335



BUSINESS
INTELLIGENCE
& EFFICIENCY

• Question harvesting
• Spot trends
• Better reporting
• Improving call flow



New Identity
____________

Communication
Automation

• No longer just taking 
messages

• Rigorous Quality Controls
• Expanding products and 

services
• Partner with the Client in 

Strategic decision-making.
• Multi-Channel 

Communication (voice, 
text, chat, AI Agents, 
Smart Voice Mail, +More)



AI Consulting

AI Development

AI Products & Services



1-920-547-7335



Q&A
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